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MIHICTEPCTBO COLIAJIBHOI MOJITUKHU YKPATHU

HAKA3

17.08.2016 Ne 892

3apeecTpoBano B MiHicTepcTBi
cTunii Ykpainu

12 Bepecus 2016 p.

3a Ne 1243/29373

IIpo 3arBepa:xenHs /lep:kaBHOIO CTAaHAAPTY COMIAJIBHOI MOCIYTH
nocepexHuuTBa (Memiamii)

BinnosigHo no a63aiy wotupHaaugroro crarti 1 3akony Ykpainu ,,IIpo comianbHi mocimyru”,
nyHkty 7 Ilmany 3axomiB Ha 2013-2016 poku momo peanizamii Ctparerii pedopMyBaHHS CHUCTEMU
Ha/IaHHS COLIAJIbHUX IMOCIYT, 3aTBEpKeHOro po3nopskeHHsM Kabinety MinictpiB Ykpainu Bifg 13
oepesns 2013 poky Ne 208, HAKA3VYIO:

1. 3arBepautu JlepxkaBHUil cTaHAAPT COIIANBHOI MOCIYTHM MOCEPEAHULTBA (Memialii), 1o
TIO/1a€THCSL.

2. YrpaBiiHHIO y CIipaBax JIFOJCH MOXWIOTO BIKY Ta HaJaHHS COIllaJbHUX Mociyr MiHicTepcTBa
couianbHoi nonituku Ykpainu (O. Cynima) 3a6e3neuuTy NOoAaHHS B YCTAHOBJICHOMY HOPSIKY IIbOTO
Haka3y Ha JIepXaBHY peecTpailito 10 MiHicTepcTBa 0cTHII YKpaiHu.

3. KoHTpob 3a BUKOHAHHSM IIHOTO HaKa3y MOKJIACTH Ha 3acTynmHuka MiHicTpa B. MymuHiHa.

4. llei#t Haka3 HaOWpae YMHHOCTI 3 JHS HOTO 0(imiHHOTO OMyOITIiKyBaHHS.

Minictp A. PeBa
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3ATBEPIKEHO

Haxka3 MinicTrepcTBa coniajabHOL
NOJITHKHM YKpaiHu

17.08.2016 Ne 892

3apeecTpoBano B MiHicTepcTBi
CTHLII YKpaiHu

12 Bepecns 2016 p.

3a Ne 1243/29373

JTEPKABHU CTAHJIAPT
COIiaJILHOI MOCJIYI'M MOCEePeTHUITBA (Meaianii)

I. 3araJjbHi MoJI0KEeHHA

1. Ieit JlepxkaBHUII cTaHAAapT BU3HAYA€ 3MICT, OOCSITH, YMOBH Ta MOPSAJIOK HAJAaHHS COLIaTbHOL
MOCIIYTH MOcepeHuITBa (Menianii) (Aani - coliagbHa MOCHIyra), HOKa3HUKHU ii SIKOCTI /Ui cy0’ €KTIB
pi3HUX (POPM BIACHOCTI Ta TOCIIOIAPIOBAHHS, SIKI HAJIAlOTh TaKy MOCIYTY.

2. Le#t [lepxaBHHIA CTaHAAPT 3aCTOCOBYETHCS JUIS OpraHi3allii HaJlaHHS COLIadbHOI MOCIYTH
ocobam / ciM’siM, Kl nepeOyBaloTh y CKIAJAHHUX >KUTTEBUX OOCTaBMHAX, MOHITOPUHTY ¥ KOHTPOIIIO
SAKOCTI 11 HaJlaHH$1, BU3HAYEeHHS Tapu]y IIaTHOI COIaIbHOT MOCTYTH.

CoriayibHa TMOCITyTa HE 3aCTOCOBYETHCS MK IOTEPIIJIOI 0CO00I0 Ta 0CO000, sIKa BYMHUIIA
MPaBONOPYIICHHS. a00 3JIOYMH, y BHITaJIKaX HACWJIBCTBA Yy CIM’i, TOPTIBII JIFOABMH, >KOPCTOKOTO
MOBOJIKCHHS 3 IIThMHU.

3. ComianbHa mociayra B o0csirax, BHU3Ha4eHUX LUM Jlep>KaBHUM CTaHIapTOM, HAJA€ThCS
0e301U1aTHO, 3a TUIaTy ab0 3 YCTAaHOBJICHHAM AU EpPEHIIIHOBAHOT TUIATH.

4. Y upomy JlepkaBHOMY CTaHIAPTI TEPMiHU BXKUBAIOTHCS B TAKUX 3HAYCHHSIX:

3rojjla TPO 3aCTOCYBaHHS IOCEpEAHHUIITBA (Memiarii) - MUCbMOBa 3rona (3asBa) CTOPIH MPO
MIPOBE/ICHHS MEPEroBOPiB 32 YYACTIO MOCEPEAHUKA / MeliaTopa 3 METOK BPETyIIOBaHHSA KOH(IIKTY/
criopy;

IHAUBIAyadbHUM TJIaH HAJaHHS COLIaJbHOI MOCIYTHM TocepeAHunTBa (Memiamii) (mami -
IHAMBIyaTbHUI TIJIaH) - TOKYMEHT, CKJIaJieHui Ha | eTami HagaHHS CcOliadbHOI MOCTYTH Ha MiACTaBi
IIPOBEJICHOTO OL[IHIOBAHHS CTaHy 1HAMBIAYaIbHUX MOTPEO OTPUMYBaUiB COLIAIbHOI MOCIYTH, Y SIKOMY
3a3HAYCHO 3aXO/M, IO MPOBOAATHCA B MEXaxX HaJaHHS TaKoi MOCIYTH, BIAOMOCTI Ipo HEoOXiJaHi
pecypcu, TepioAMYHICTE 1 CTPOKM BUKOHAHHS, BIANOBINATbHUX 3a BUKOHAHHSA, [JaHi IIOIO
MOHITOPUHTY Pe3YJIbTAaTIB;

KOHQUTIKT/CITIp - pO30DKHOCTI, MPOTUJICKHICTh 1HTEPECIB CTOPiH, BiAMIHHA TO3UIlA JBOX abo0
OinbIie cy0’€KTiB MPABOBIIHOCHH, Y 3B A3KY 3 SKMMHU OJIHIM 31 CTOPiH YM 000M CTOpPOHAM MOXKE OyTH
3aBIaHO MOPAJIBHOI Ta / a00 MaTepianbHOT KON,

MenianiiiHa yroja (yrojaa npo IpUMHUPEHHs) - MMCbMOBA YTofa, Ka YKIaJaeTbCs MIXK CTOPOHAMHU
Menialii, mpo po3B’sA3aHHS KOHQIIIKTY/CTIOpy Ta/ab0 yCyHEHHS/BIAIIKOAYBAaHHS CIPUYMHEHOT HUM
IIKO/TH;

MOHITOPUHI SKOCTI HaJaHHS COLHaJbHOI IMOCIYTH - TMOCTIMHMNA YK TNEpIONUYHUN Neperisy
TISUTBHOCTI HAJaBaYiB COLIATBHOI MOCTYTH Cy0’€KTa, IO HAMAE COIiaIbHY MOCIYTY, METOI SKOi €
OLIIHIOBaHHS MOTOYHUX pe3yJbTaTiB, BHUSIBICHHS TPYAHOUIIB, BHU3HAYEHHS NpoOIeM 1 HaJaHHS
peKOMEeH Al A1 IX yCyHEHHS;

HaJaBa4 COIIaIbHOI MOCIYTH MOCEPEeTHUITBA (Meialii) (Jam - HajaBad COIIaIbHOT TIOCITYTH) -
nocepenHuk ((axiBempb i3 COIIaTbHOI POOOTH, COMIAIBHUN MPAIIBHUK, TCHXOJIOT), MeIiaTop, sKi
0e3nocepeHbO Peai3yloTh 3aX0/I1, 1110 CTAHOBIISTH 3MICT COIiaIbHOT IOCITYTH;
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OTPUMYBa4 COIliaJIbHOI TOCIYTd MOCEpEeIHUITBAa (Memiamii) (Jam - OTpUMyBad CoOIiaabHOL
MOCIYTH) - 0c00a, CiM’s1, y TOMY YHCIi IpuHOMHA, TUTAYHA OyJMHOK CIMEHHOTO TUITY, CIM s OIIKYHIB,
MiKITyBaJbHUKIB, OKpEMa coliajbHa Tpyna, y TOMY YHCIi 3 ypaxyBaHHSIM €THIYHOI O3HAKH, CTaHY
3I0pOB’A, sIKI MepeOyBarOTh Y CKIAJHUX JKATTEBUX OOCTaBHMHAX 1 MOTPeOYyIOTh HAJaHHS COIlaTbHOT
MOCJIyTH 200 OTPUMYIOTH TaKy MOCIIYTY;

0co0oBa crpaBa - yHOpPSIKOBaHA CYKYIHICTh BiJIOMOCTEH Mpo mpeaMeT KoH]IiKTy/cropy, Horo
CTOPOHH, TPOIEAYPH MOCEPEIHUIITBA (Meiallii) Ta pe3yJbTaTu JOCITHYTUX JTIOMOBIICHOCTEH TIpH il
MIPOBEICHH];

MOCEPEAHUIITBO (Meiallisi) - METO PO3B’sA3aHHs KOH(IIKTIB/CIIOPIB, 3a JOMOMOTOIO SKOTO MBI
a0o0 OunbIIe CTOPIH KOH(IIIKTY/CIIOPY HaMararoThCsS B MEXaX CTPYKTYPOBAHOTO IPOIIECY 3a y4acTiO
MocepeTHIKa/MeiaTopa JOCATTH 3TOIU JJIsl HOTO PO3B’sI3aHHS;

CTOPOHHU MOCEPETHUNTBA (MeAialii) - CTOPOHU KOH(IIKTY/CTIopy, sIK1 YKJIalu J0roBip Ha erami |
HaJaHHs colialbHOI mociyru abo MmeaiamiiiHy yroay Ha etami Il HamaHHS comianbHOI MOCITYTH MPO
MIPOBEJICHHSI MOCEPEIHUIITBA (MeTiallii);

Ccy0’€KT, IO HAJA€ COIliajbHy MOCIYTy TocepemHunTBa (Memiarii) (mam - cyO’€KT, MO Hajae
ColialbHy TOCIYTy) - MIANPUEMCTBO, YCTAHOBA, 3aKJaj, oprasizamis (pi3HUX (GOpM BIACHOCTI Ta
rocrofaproBanus), (izuuna ocoba, ¢izmuHa ocoba - MiAMPHEMEIb, SKI BIAMOBIIAIOTHE KPUTEPISM
TSTEHOCTI Cy0’ €KTIB, IO HAJIAIOTh COLIAJIbHI MIOCTYTH.

[Hmi tepminm B mpomy JlepkaBHOMY CTaHAApTi BXKHUBAIOTHCS Yy 3HAYCHHSX, HABEICHUX Y
CimeiiHoMy Kofiekci Ykpainu Ta 3akoHi Ykpainu ,,I1po comiansHi mocmyru”.

I1. 3aranbHi migxoau A0 opraHizauii Ta HAAAHHA COLIATbHOI MOCIYTH

1. IMizcTaBoro Ans HaJaHHS COLAJBHOI MOCIYTM € TOAAHHS MUChMOBOI 3asBU OTpHUMYyBaya
COLIIIbHOT MOCIIYTH / HOTO 3aKOHHOTO MPEJCTaBHUKA CY0 €KTY, L0 HAJIA€ TAKy MOCIYTY.

2. PimenHs mpo HaJaHHS COLIaIbHOT MOCIYTH a00 BIAMOBY Y 11 HaJlaHHI IPUHAMAETHCS Cy0’ €KTOM,
[0 HAJa€ TaKy MOCIYTY, 3 YpaxyBaHHSIM TO3MINI 1HIIOI CTOPOHH KOHQIIKTY/CIOPY OTpHMYyBada
COLIANTLHOT MOCTYTH, MO0 SKOTO BUHUKAE TOTPeda B HAJJaHHI TaKO1 MOCTYTH.

3. PimenHs npuiiMaeTbcsl HE Mmi3HIimEe HiXK vepe3 10 poOounx HIB 3 JaTH 3BEPHEHHS OIHOTO 3
OTPUMYBAYiB COLIAJIbHOT OCITYTH.

4. ComiambHa TMOCIyra JWTHHI BIKOM 70 14 pOKIB HamaeTbcs 3a y4acTiO i1 3aKOHHOTO
MpeCTaBHUKA, a Y pa3l HOro BiCYTHOCTI - TOCA/I0BOI 0COOU OpraHy OIMIKH Ta MiKJITyBaHHS.

5. Hamanus coriaabHOT MOCIIYTH BKITIOYAE JIBA €TAIIU:

I eram - nomomora y BperyiatoBaHHI KOH(QIIKTY/CHOpY, sIKa HAJA€TbCs MOCEPEIHUKOM abo
MemiaTopoM (BCTAHOBJICHHS TPUYMH 1 HAJAHHS JONOMOTH Y BPETYIIOBaHHI KOHQUIIKTY/CHOPY,
OTIpAIfOBAaHHS NUISAXIB Ta YMOB HOT0 po3B’s3aHHS, CIPUSIHHS HOTO YCYHEHHIO).

[Tocepennuk/MeaiaTop, OTpUMAaBIIH 1HGOPMAIIIIO PO BHUITAI0K, BCTAHOBIIOE 3B’ 130K (KOHTAKT) 31
CTOpPOHAMH Ta TOMOBIISIETHCS PO 1HIUBIAYaIbHY 3yCTpid.

[Tocepennuk/Meniatop aHali3ye CUTyallito, 3a0e3neuye YMOBM Ui JAIajiory 31 CTOPOHAMHU Ta
MiJTOTOBKY JI0 3yCTpivi.

II eram - BemeHHs MeOiaTOpOM IEPErOBOPIB, OIPALIOBAHHS MUISIXIB Ta yYMOB DO3B’s3aHHS
KOH(IIKTY/CTIOpY.

Meniatop aHani3ye 6aueHHs CTOPiH KOHDIIKTY/criopy (OKpeMi TOUKH 30pYy), MPOSICHIOE KOHPIIKT/
CIip, BU3HAYAE MUISIXH PO3B’SI3aHHS, PO3POOJISTE€ MOXKIIMBI PIICHHS, JIOMOBJISETHCS 31 CTOPOHAMU IIIO/I0
PO3B’s13aHHS KOH(IIKTY/CIIOPY, BUKOHYE i1 IIO/I0 MiAMMCAHHS MEAialiifHOT YTOIH.

Mepiatop TpOBOAWTH aHaji3 CHUTyalli Ta 3a HEOOXITHOCTI KOperye JIOMOBJICHOCTI OO0
PO3B’sA3aHHS KOHQIIIKTY/CIIOpY.

6. Cy0’exT, 0 HaJa€ COIliajbHy TOCIYTY, BIJIMOBJISIE OTPUMYBA4Y€Bl COIIaJBbHOI MOCIYTH B i
HaJlaHHI, SKIIO 32 HAsSBHUX PECYpPCiB BiH HE 37]aT€H 3aJ0BOJLHUTHU MOTPEOH OTpUMYyBada COIlaJbHOT
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MMOCJIYTIH.

BigmoBa cynpoBOIKYETHCS THCBMOBUM TIOSICHEHHSIM MPUYMH Ta 03HAHOMIICHHSIM 13 JTOB1IKOBOIO
1H(pOpMaIIEI0 PO MOXJIMBICTH OTPUMATH TaKy MOCIYry B 1HIIOTO CyO’€KTa, IO HaJa€ COLialbHY
HOCIYTY.

7. IlincTaBamu 111 IPUITUHEHHS HATAHHSI COIIaIbHOI IOCIYTH €:

BIJ]MOBA OJIHI€T UM 000X CTOPiH KOH(MIIKTY / COPY BiJl OTPUMAaHHS TaKoi MOCIYTH;
3aKIHYEHHS CTPOKY Jii JTOTOBOPY;

BUKOHAHHS / HEBUKOHAHHS YMOB JIOTOBODY;

3aKIHYEHHS CTPOKY Aii MeiamiitHoi yroau;

BUKOHAHHS / HEBUKOHAHHS YMOB MeiaIliitHOl yroau;

HEJIOCSTHEHHSI OTPUMYBa4aMH COIIaJIbHOI TOCITYTH 3TOAM IIOA0 PO3B’sI3aHHS KOHDIIKTY/Criopy
a00 HeslBKa OJHOTO 3 OTPUMYBAYiB COLIATBbHOT MOCIYTH HA 3yCTpiy AJS BPETYNIOBAHHSA KOHMIIKTY /
criopy OunbIle HiXK JIBA pa3y MOCIILIb;

CMEepPTh OJHIET 31 CTOPiH KOHDIIIKTY/CIIOpY.

8. Cy0’ekT, IO Haga€e COIabHY IOCIYTY, NPHUIMAaE PIIICHHS NP0 NPUIUHEHHS HaJaHHS
COIIaIbHOT MOCTYTH BIAMOBIAHO 10 MyHKTY 7 po3aury Il mporo JlepskaBHOTO CTaHmAPTY.

Cy0’ekT, 10 HaJa€ COLaJbHY IMOCIYTYy, MPOTATOM TPbOX POOOYMX JHIB 3 JaTH NPUHHATTSA
pilIeHHs PO NPUIUHEHHS HaJaHHs COLIaJbHOI MOCIYTH iH(OPMYE MPO 1€ OTPUMYBadiB COLIaIBHOT
MOCYTH IUIAXOM HAIpPaBJICHHS MOBIIOMJICHHS. Y TOBIJIOMJICHHI, IO 3M1MCHIOETHCS y MHUCHbMOBOMY
BUIIISI/L, 3a3HAYAETHCS IMiJCTaBa MPUIMHEHHS HAJaHHS COLIAIBHOI MOCIYTH, 8 TaKOX iHPOPMYETHCS
PO MOXKJIMBICTD OCKapKEHHS IIbOTO PIillIEHHS BIAMOBIIHO 10 3aKOHO/IABCTBA.

I11. BuzHayeHHs1 iIHAUBIAYaJIbHHUX OTPEO

1. CybO’ekt, mo Hamae cormianbHy TocCayry, Ha | erami BuW3Ha4ae iHAUBITyaJIbHI MOTPeOH
OTPUMYBAYiB COLIANBLHOI MOCIYTH, CKIaJae IHAUBIAYadIbHUH TJIaH Ta yKJIaJae AOTOBIp PO HAJAAHHS
COILITBHOT MOCITYTH.

2. ®opMa BU3HAYCHHSI 1HAMBIAyaIbHUX OTPEO OTPUMYBaUiB COIIAIbHOI MOCIYTH PO3POOIIETHCS
cy0’€KTOM, 10 HAJIA€ COLIaTIbHY MOCIYTY, 3 YpaxyBaHHAM HOTO criewiati3arii.

[HauBiTyanbHl MOTPeOW OTPUMYBAYiB COIIATBbHOT TOCIYTHM BU3HAYAIOTHCA IOCEPEIHUKOM abo
MeNiaTopoM 13 3aJyd4eHHSIM OTPHUMYBadiB COILaJbHOI MOCIYyrd Ta / abo iXHIX 3aKOHHHX
MPEICTaBHUKIB.

3. Pesynbratd BU3HAYEHHS IHIWBIIyaIbHUX IMOTPeO OTPHUMYBaYiB COIIAIBHOI TOCIYTH €
MiJCTaBOO JJIs CKJIAJIaHHS 1HIUBIMYadbHOTO MJIAHYy Ta YKJIaJaHHS JOTOBOPY MPO HAJaHHS COIliaTbHOI
MOCITYTH.

IV. Ckiaaganss iHIMBIAYAJIBHOIO IVIAHY HAJAHHSA COLIaJIBHOI OCIYTH

1. InauBinyanbHUN TUTaH € OCHOBOIO JUTS HaJaHHs COLiaibHOI mociyru Ha | erarmi i IpyHTyeThCS
Ha BHU3HAYCHHI IHAMBIIYyabHUX MOTPE0 OTPUMYBAYiB COLIAJIbHOI IMOCIYTM Ta JOroBOpi Mmpo il
Ha/IaHHS.

2. InpuBinyanbHUN TUIAH CKJIAJAETHCA W Y3TOMKYETHCS 3 KOXKHHUM OTPHUMYBAYeM COI[IaJIbHOT
MOCIIYTH / HOTO 3aKOHHUM TPEACTABHUKOM 1 Cy0’ €KTOM, 1110 HAJIa€ COIiaabHYy MOCIYTY.

[HauBiyanbHUH TIAH CKIamaeThesi 3a (OPMOIO 3TigHO 3 momaTkoM | 1o mporo JlepaBHOTO
CTaHJApPTy y TPbOX MPHUMIPHHKAX 1 MiJOUCYETbCA OTPUMYBauaMH COLIAIbHOI MOCIHYrd / iXHIMH
3aKOHHUMH TPEICTABHUKAMU 1 Cy0’€KTOM, 1110 HAJAa€ COLIaIbHY MOCIYTY.

[To omHOMY IPUMIPHUKY 1HAMBIAYaTbHOTO MJIaHY HAJAETHCS OTPUMYBadaM COLIaNbHOI OCITYTH /
iXHIM 3aKOHHHUM IPEICTABHUKAM, TPETIil - 3IMIIAETHCS B CY0 €KTA, 10 HAJIAE COIiabHY TOCIIYTY.

3. CTpyKTypHHUMHU €JIeMEHTaMU 1HAMBIAYaIbHOTO IJIaHy HaJaHHS COLIaJIbHOI MOCIYTH €:
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3arajibHi BIJIOMOCTI ITPO OTPUMYBAYiB COIliaIbHOT MOCIIYTH;

3aXO0[IH, 110 MPOBOJATHCA TMiJI YaC HAJAHHS COIIAbHOI MOCIYTH, 3TiTHO 3 MyHKTOM 1 po3mimy X
1poro Jlep;xaBHOTO CTaHIAPTY;

MEePIOANYHICTh 1 CTPOKM BUKOHAHHS 3aXO/iB;
B1JIOMOCTI IIPO BUKOHABIIIB 3aXO/IiB;

JlaHi 10710 MOHITOPUHTY Pe3y/IbTaTiB HAJaHHS COIaIbHOI TOCITYTH.
V. Yki1ageHHS 10T0OBOPY PO HAJAHHSA COLiaJIbHOI NMOCJIYTH

1. JloroBip mpo HaJaHHS COIIAJbHOI MOCIYTH YKIAAAEThCSA 3 KOXKHHUM OTPUMYBAueM COIIaIbHOI
MOCIIyTH / HOTO 3aKOHHUM TPEACTaBHUKOM Ha | eTari nmpoTsarom 5 AHIB 3 1aTH NPUHAHATTS PIIICHHS PO
11 HaTaHHS.

2. JloroBip mpo HaJaHHS COIIAJBHOI MOCIYTH YKJIAJA€ThCs 32 yY4acTH OTPUMYBAdiB COIAIbHOT
MOCIIYTH / IXHIX 3aKOHHUX MPEICTAaBHUKIB.

3. JloroBip WIANUCYETHCS OTpPUMYBadaMH COIIAJBHOI TOCHYTH / IXHIMH 3aKOHHUMU
MpeICTaBHUKaMU Ta TPEICTaBHUKOM Cy0’€KTa, IO Hajgae couianbHy mociyry. KoxHa 31 CTOpiH
OTPHUMYE 10 OJHOMY PUMIPHUKY JIOTOBOPY, SIKI MAtOTh OJHAKOBY IOPUIHYHY CHITY.

VI. Micue HaJaHHS COLiaJIbLHOI OCTYTH
CorrianbHa MOCIIyra HAJA€ThCS:
y MPUMIIIEHH] Cy0’€KTa, [0 HA/Ia€ COIialIbHY MOCIYTY;

3a MiclleM, BU3HAU€HUM IOCEPEIHUKOM/MEIIaTOpOM 1 TMOTO[KEHHM 3 ycCiMa Yy4YaCHUKaMU
MOCEepeTHUITBA (Meiartii).

VII. IIpuHuMnM HaJJaHHS COLIAJBHOI MOCIYTH

1. ComianbHa mocnyra € 100pOBUIFHOIO MPOLEAYPOIO Ta HATAETHCS 32 B3aEMHOIO 3TO/IOI0 CTOPIH
KOH(IIIKTY/cTIOpy Ha TMiACTaBl MNPUHLUUIIB JOCTYIHOCTI, HE3aJEXHOCTI, 3aXUCTy Ta Oe3neku
OTPUMYBaYiB COIIiaIbHOI TOCIYTH, JOOpPOBUILHOI y4yacTi, pIBHOCTI Ta aKTHBHOCTI CTOpiH
MOCEpPEAHUIITBA (Memiarii), HE3aJIe)KHOCTI, HEUTPaIBLHOCTI MoCepeTHIKa/MeIiaTopa,
KOHQIIEHIIIHHOCTI 1HpOpMaIlii o0 MocepeTHUIITBA (Meialtii).

2. IoCTynHICTb COLIabHOI OCITYTH:

Cy0’€KT, 10 HaJa€ CoOLialbHy IOCIYTY, OpraHi3oBY€ CBOIO iSJIbHICTh y NPUMIIICHHSX,
CreuiajJbHO OONIAHAHUX Ta MPUCTOCOBAHMX JJIsi OOCIYroByBaHHS B HHUX IHBANiJIB 3TiAHO 3
JepKaBHUMU Oy/liBEIbHUMU HOpMaMU;

Cy0’€KT, 1110 HaJIa€ COIiaJIbHy TOCIYTY, 3a0e3reuye HaJlaHHs OTPUMYyBa4aM COIaJIbHOI MOCITyTH /
iXHIM 3aKOHHHM TIPEJACTaBHUKAM JOMOMOTH JUIS YCBIJIOMJIGHHS CTOPOHAMH KOHQIIIKTY / CrHopy
00cTaBUH KOH(IIIKTY, HOTO MOXKJIMBUX HACIIIKIB, CIIOCOOY PO3B’sI3aHHS;

Cy0’€KT, IO HAJa€ COLIaJbHY IOCIYTY, BXUBA€ 3aXOAiB IIOMO iH(GOPMYBaHHS OTPHUMYBAYiB
COIIATBHOT MOCTYTH / IXHIX 3aKOHHUX MPEICTABHHUKIB PO COIiAJIbHY MOCIIYTY, MOPSAIOK 3BEPHEHHS 32
il HaTaHHSIM 1 TIOPSAIOK Ta YMOBH 11 Ha/TaHHS.

[adopmaris ans oTpuMyBadiB COLIANIBHOI MOCIYTM PO3MILIYETHCS HA CHEIialbHUX CTEHIAX Yy
JTOCTYITHOMY MICIII TIPUMIIICHHS cy0’€KTa, M0 HaJga€e COIllajdbHy MOCIYTY, BUCBITIIOETHCS B 3aco0ax
MacoBoi iH(dopmarlii, Mmepexi [HTepHET ToI1o, y TOMY YHCI y TOCTymHUX (popmarax 1yis i1HBaJiIiB.

[Tocepennuk/MeniaTop He Ma€ Mpapa MEPENIKOKATH CTOPOHAM Y TIPUHHATTI Oy/Ib-SKOTO PilICHHS
1010 PO3B’si3aHHA KOH(MIIIKTY/Criopy ab0 TOPSIKY BEIEHHS IIEPErOBOPIB.

[Tocepennuk/MeniaTop He Mae MpaBa MPOIMOHYBAaTH CTOPOHAM BapiaHTH PO3B’A3aHHS KOHQIIIKTY/
CTIOpY, TPUMYIIYBAaTH CTOPOHH 10 MPUUHATTS OyIb-SKOTO PINICHHS, JAaBaTH OIHKY IisiM CTOPIH,
npuiMaTu MO3ULiI0 Oynb-SKOi CTOPOHH, AaBaTW KOHCYJbTAIlll 3 NMPUBOLY MEPCIEKTUB pPO3B’S3aHHA
KOH(IIIKTY / criopy.
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[Tocepennuk/mMeniarop He Mae TpaBa OyTH NPEICTaBHUKOM OJHIET 31 CTOpPIH 3 MHUTaHb, IO
CTOCYIOTBCS IIbOTO KOH(DIIKTY/CIIOpY.

V paszi KoH(QITIKTY 1HTEpECiB MoAalbllia y4yacTh y MPOIeci MoCepeIHuKa/MeaiaTopa A0myCcTumMa
TUIBKH 3a 3roJI0r0 000X CTOPIH MOCEepeIHUIITBA (Memialtii).

3. He3anexHICTh OTpUMYyBada COIIaTbHOI MOCTYTH:

HaJaBa4l COIaJIbHOT MOCIYTH 3aCTOCOBYIOTH 1HAMBIAYaIbHUM MiAXi Ta 3 MOBarok CTaBISATHCS
70 pacd, HAIlOHAJIBHOCTI, KYJIbTYpH, BIPOCHOBIJaHHS, BIKY, CTaTi, CTaHy 3J0pOB’s, IHIIMX
IHAMBIAYaIbHUX OCOOIMBOCTEHN OTPUMYBaUiB COL1aIbHOI IOCIIYTH;

OTpPUMYBayi COLiaJIbHOT MOCIIYTH / IXHI 3aKOHHI PEACTaBHUKU MOBUHHI OyTH MOIH(OPMOBaHi Ipo
CBOi mpaBa, OOOB’SI3KM, JEpKaBHI Ta T'POMAJICHKI OpraHizaiii, O MOBHOBaXEHb SKUX HAJEKUTh
3a0e3MevYeHHsl 3aXUCTy MpaB JIOAWHHU, IUISIXOM PO3MIIIEHHS BIIOMOCTEN Ha 1HPOpMAaIIHUX CTeHJaxX,
BpY4YEHHS 1H(POPMAIIIHUX JTUCTIBOK, OyKJIETIB TOIIO;

OTpPHMYBayi COIIAJBHOI MOCIYTH MalOTh OJHAKOBI mpaBa Ta 000B’s3ku. KoxkHa 31 CTOpiH Mae
MPaBO BHCJIOBIIOBATH CBOI JIyMKH, TIPOIMOHYBAaTH BapiaHTH PO3B’si3aHHS KOHQUIIKTY/CTIOPY, pPOOUTH
3asiBH, MOJIaBaTH IOKYMEHTH, SIKI CTOCYIOThCSI KOH(ITIKTY/CIIOpY;

OTPUMYBadl COLIAJIBHOI TOCIYTH MaroTh NPaBO OpaTh ydacTh y IMEperoBopax, MAOKJIaJaTh
HEOOX1THUX 3yCUJIb JUIsI BAPOOJICHHS BapiaHTIB PO3B’ I3aHHS KOH(IIIKTY/CIIOpY;

OTpPHUMYBayi COIiaJIbHOT MTOCITYTH MIOBUHHI HIAHOOIMBO CTABUTHUCS JI0 MTOCEPEIHUKIB/MEIaTopiB Ta
IHIIMX YYaCHHKIB MMOCEPEeTHUITBA (Meiallii), BUKOHYBaTH JTOCSATHYTI JOMOBJIEHOCTI.

4. 3axucr 1 6e3meka oTpuMyBaya COLiaIbHOI OCTYTH:

HaJaBad COLIAJIBHOI MOCTYTH MPOBAIUTH CBOIO MISUIBHICTBH 3 TIOBAror0 JI0 T1THOCTI OTPUMYBaUiB
COLIIaNIbHOT MOCTYTH Ta 3 HEJOMYIICHHSIM HET'YMaHHUX 1 JUCKPUMIHAIIIMHUX Aii 070 HUX;

OTpUMYBa4yaM COLIaJIbHOI MOCIYTH / IXHIM 3aKOHHUM NpPEACTaBHUKAM HaJa€ThCs 1H(POpMallis mpo
HOPSI0K OCKap KEeHHS HenpogeciiHUX A1l HajlaBaya COL[aJIbHOT TOCITYTH;

HaJaBad COIIabHOI MOCIYTH 1H(QOPMY€E OTPUMYBAYiB COIIaTBHOI MOCTYTH / IXHIX 3aKOHHUX
MPEACTABHUKIB PO BIAMOBIJANTBHICT 3TITHO 3 YNHHUM 3aKOHOJABCTBOM Yy pa3i 3aCTOCYBaHHS HHUMH
(G13MYHOTO YM 1HIIOTO HACUJILCTBA LIOJI0 HAJaBayiB COLIANbHOI MOCTYTH;

Ha/IaBauyaM COIaJIbHOI MOCITYyTH 3a00pOHSIETHCS BUKOPUCTOBYBATH pedi OTPUMYBAYiB COIIaIbHOT
HOCITYTH, OTPUMYBATH BiJl HUX KOIITH, TIOJAPyHKH TOIIO.

5. Kondinenuinicts iHpopMariii:

Cy0’€KT, IO HAJA€ COIlaJbHY IMOCIYTY, BKHBAE 3aXOJiB IMOAO 3aXHCTYy MEPCOHATBHUX TaHUX
BiJIMOBIAHO 10 BUMOT 3aKoHY YKpainu ,,IIpo 3axuct nepcoHanbHUX AaHUX;

OTpUMYBa4l COLIabHOI MOCHYrd / iXHI 3aKOHHI NPEACTAaBHUKUM B OOOB’S3KOBOMY MOPSIKY
03HAOMITIOIOTHCS 13 TIEPEITIKOM 1 3MICTOM 3aXOJiB IIOJI0 TOTPUMAHHS MPUHIUIY KOH(IACHIIIHHOCTI;

HaJaBavi COMIabHOI MOCTYTH 1H(QOPMYIOTh OTPUMYBAYiB COMIANBHOI MOCITYTH / iXHIX 3aKOHHUX
MIPEACTaBHUKIB TIPO HEPO3TOJIOMIEHHS OTPUMaHOi HUMH KOH(DiIeHIIiTHOT 1HhOopMaITii.

VIII. Ykananenus Menianiitnol yroau (yroam npo npuMHUpeHHs)

1. Meniamiitna yroga ykmagaetbest Ha Il etami, sSIKIIo 3aXO[iB MIOM0 BPETYIIOBaHHS KOHQUIIKTY/
criopy, BKHATUX Ha | erarri, BUSBHIIOCS HEIOCTATHBO.

2. MepnianiiiHa yroja MIiCTUTh CHiJIbHE PIIEHHS CTOPIH LIOAO BPETYIIOBaHHS KOH(IIKTY/CHOpY
MK OTpUMYBauaMH COIiaIbHOI OCIYTH, SIKi epe0yBaroTh y KOH(IIKTI/CTIopi.

3. CropoHu wMmemianii MalTh MPaBO 3a BIACHUM OakKaHHSIM BiJIMOBUTHCH BiJ YKIIaJeHHS
MeIIamiifHOT yrou.

4. Memniamiiina yrona yKIAQIa€eThCs Yy MUCHMOBIN (OpMi, TiAMUCYETHCS CTOPOHAMH Meiallii:
OTpUMYyBa4aMHU COLIATbHOT MOCITYTH / IXHIMU 3aKOHHUMHU IPEACTaBHUKAMU 1 ME/11aTOPOM.

http://zakon2.rada.gov.ua/laws/show/z1243-16/print1475508619329201

6/15


http://zakon2.rada.gov.ua/laws/show/2297-17

14.04.2017 Mpo 3arBepaxeHHs [lepaBHOro cTaHgapTy couianbHoi noch... | Big 17.08.2016 Ne 892 (TekcT ons opyky)

5. MeniamiitHa yroia yKiIaaaeTbesi B KUTBKOCTI PUMIPHHKIB, SIKa BIMOBITAE KUTBKOCTI ii CTOPIH.
KoxHa 31 CTOpiH Menialii OTpUMy€e OJJMH MPUMIPHUK MeAialiiHOl yroau.

V pa3i HEBUKOHAHHS CTOPOHOIO Y3STHX Ha cebe MemiaIlifHOI Yroaor 3000B’s3aHb IS yroja
BBa)Ka€ThCS HEMIMCHOIO.

CTopoHH MaroTh IPABO 3BEPHYTHUCS JI0 CYIY B YCTAHOBJICHOMY 3aKOHOJIABCTBOM TOPSKY.
6. MenianiiiHa yroga He MOX€ MICTUTH TIOJIOKEHb, [0 MOPYIIYIOTh YHHHE 3aKOHO/IaBCTBO.
7. CTpyKTypHHUMH €JIeMEHTaMU MeialliifHOl yTroau €:

Jara, 4ac i Miclie CKJIaIaHHs yTOJIH;

3arajbHi BIOMOCTI [P0 OTPUMYBAYiB COLIATBLHOI MOCTYTH;

npeaMeT KOHQITIKTY/CIopy;

B1JIOMOCTI TIPO MeJiaTopa, BUOPAHOTO CTOPOHAMH MeJiallii;

YMOBH Ta TIOPSJIOK MPOBEICHHS Me/Iiallii;

000B’SI3KH CTOPIH 11010 KOH(IACHIIIHHOCTI TPOBEICHHS MEIialliT;

000B’3KH CTOPiH IIOAO BPETYIIOBaHHS KOH(IIKTY/CHIOPY;

PEKBI3UTH CTOPIH (Ha3Ba, HOMEP Ta cepis TOKyMEHTa, IO MOCBiauye 0coly, MicIie MPOKUBAHHS
(po6oTH), KOHTAKTHI JaHi TOIIO).

3a 3ro/1010 CTOPIH MeialliiiHa yrojaa MoXke MICTUTH 1HIIY 1H(OpPMAIIITO.
IX. 3micT coniaabHOI MOCHAYTH

1. OcHOBHI 3aX0/IH, 10 CTAHOBIISATH 3MICT COLIIATBHOT MOCIYTH MOCEPENHUIITBA (Meiallii), hopmu
po0OTH Ta OPIEHTOBHUM Yac /Ul iX BUKOHAHHS (J10/1aTOK 2), epeadayaroTh:

JIOTIOMOTY Y BPEryJIIOBaHH1 KOH(IIIKTIB;
BEJICHHSI IEPETOBOPIB;
OIpAIIOBAHHS IIJISAXIB Ta YMOB PO3B’A3aHHS KOHQIIIKTY.

2. CorianpHa Mociiyra MOXKe HaJlaBaTuCh B 00cs31 Bix 1 10 12 3ycTpiveit TpuBamicTIO 10 3 TOAuH
KOXKHA.

KinpkicTb 1 TpUBaIicTh 3ycTpiueil Moxke OyTH 301/IbLIIEHA 3a TOTPEOU CTOPIH.
X. BukopucraHHs pecypciB npu opraizauii HaJaHHs COWiaJIbHOI MOCJIYTH

1. CouianbHy mociyry 6e3mocepelHb0 HaJlae MocepeHuK abo MeaiaTop, sSIKUi peaizye 3aX0u,
III0 CTAHOBJISATH 3MICT COLIIATBHOT MTOCITYTH.

Cy0’exT, 1110 Hajla€ coliaibHy HOCIYTY, 3a OTPeOn MOoXKe 3aydaTH 10 il HajaHHs (Y TOMY 4YuCIi
Ha JIOTOBIPHMX 3acasiax) iHIIUX (haxiBIIiB.

2. Tlocepennukom/mMeniaropoM Moke Oytu (izuyHa ocoba, dizuyHa ocoba —MiANMpUEMEIb, SKa
MpoMIIIa CHelialbHy MiATOTOBKY B YKpaiHi abo 3a 1i MexkaMu, Ma€ BIAMOBITHI 3HAHHS Ta HABHYKH.

HasiBHICTh cnerjanbHOI HIATOTOBKU Yy IOCEpEeIHUKA/MeAiaTopa 3acBIIUY€ThCS BIANOBIIHUM
JTOKYMEHTOM (IUIIIOM, cepThu(dikaT, CBIJIONTBO TOIIO), BHJAHMM Ha iM’s TOCEepeaHUKa/MeiaTopa
HABYAIILHUM 3aKiagoM abo opraHizaii€o, MmO 3IHCHUIA TaKy MIATOTOBKY B YKpaiHi abo 3a ii
MEXKaMHU.

3. Cy0’exT, 1110 Ha/1a€ COLlaJIbHY MOCIYTY, BXKUBA€E 3aX0/iB 110/10:
iIBUIIECHHS KBaJTi(iKaIlii HagaBadiB COIiaIbHOT TOCITYTH;

¢dopmanbHOro Ta HeopMaIbHOro NpodeciiHOro HaBYaHHs Ha/laBayiB COLIATbHOT MOCIYTH.

http://zakon2.rada.gov.ua/laws/show/z1243-16/print1475508619329201 7115



14.04.2017 Mpo 3arBepaxeHHs [lepaBHOro cTaHgapTy couianbHoi noch... | Big 17.08.2016 Ne 892 (TekcT ons opyky)

4. Cy0’exT, 1O HaJa€ COLIAIBHY IOCIYTY, PO3pOOJsS€ Ta 3aTBEPIKYE IOCAIOBI THCTPYKITi
HaJaBaviB TaKOi MOCIYTH, TOCA/IU IKUX Nepe0aYeHo IMTaTHUM PO3MUCOM.

XI. IIpumimeHHs Ta 00JaHAHHSA

1. Cy0O’ekt, MmO Hamae CoOMIAIbHY TOCIYTY, 3a0e3ledye HasBHICTh HEOOXITHOI KUIBKOCTI
NPUMIIICHB JJIs1 TIPOBECHHS 3aXOJliB IIOI0 HAJAaHHS COIIAIBbHOI MOCIYTH (KIMHATH JUTSl TPOBEICHHS
Memiamii / MeaiarifHux 3ycTpiuel, 30epiranas JOKyMEeHTAIlii, aIMiHICTPAaTUBHOI POOOTH TOIIO).

2. IlpumimenHs cy0’ekTa, M0 HAJA€ COIiaJIbHY IOCIYTY, MAlOTh BIAMOBIJATH BHMOTaM
JIOCTYIHOCTI JUIsl 1HBJIIJIB 3TiAHO 3 JIepKaBHUMM Oy/liBeJIbHUMU HOpMaMHM, CaHITapHUM 1
MIPOTUITOKEKHUM BUMOTaM 3T1THO 3 BUMOTaMH 3aKOHO/IaBCTBA.

3. Cy0’ekT, 0 HaJa€e COILAIbHY MOCIYTY, JJIsi 3a0e3MeueHHs] BUKOHAHHS 3aXOJIiB Ili€l MOCIyrH
MOBUHEH 3a0€3MeYnTH HaJaBayiB CoOILIANBHOI TMOCIYTH pOOOYMMHU  MICISIMHU, OONaJHAHHAM,
IHBEeHTapeM, BUTPAaTHUMHU MaTepiajgaMu, HEOOXiTHUMH Il BUKOHAHHS iXHIX TOCaZ0BUX 000B’SI3KIB.

XII. IndopmaniiiHo-MeToAUYHE 3a0e3MeUeHHS OPraHi3alii Ta HaJaHHA
COLiaIbHOI MOCJIYTH

1. Cy0’ekT, 1110 Ha/Ia€ comianbHy MOCITYTY, OPraHi3oBye iH(OpMaIliiHO-METOANYHE 3a0e31ICUCHHS
CBOE€1 NISTIBHOCTI BIANOBIAHO 0O YMHHOTO 3aKOHOJABCTBA, 30KpeMa, 3a0e3leuye CBOiX IMpalliBHUKIB
HOPMATHUBHO-TIPAaBOBHMHU aKTaMH, METOAMYHMMH Ta IHIIMMH MarepiasamMu y cdepi HaJaHHS
COIllaTbHUX TOCTYT.

2. Cy0’exT, 1m0 HAAa€ COLIalbHY MOCIYTY, CTBOPIOE yYMOBU MJIsi MiABHUINEHHS KBamidikamii
HaJaBaviB COIIANBLHOI MMOCIYTH, 30KpeMa, 11010 OOMIHY JOCBIZIOM 3 IHIIMMHE Cy0’€KTaMu, M0 HAAIOTh
coIianabHi TOCTyTH.

XIII. B3aemonist 3 iHInMMH cy0’€KTAMU, [0 HAAAKTH COMIATBLHY MOCIYTY

Cy0’ekT, 1m0 HaJa€e COIMIAJbHY TOCIYTY, OPraHi30By€ BHKOHAHHS 3axOMiB 3 ii HagaHHS 13
3alydyeHHsM (3a moTpedu Ta Ha JOTOBIPHIA OCHOBI) IHIIMX MIAIPUEMCTB, YCTAHOB, OpraHi3allii,
3aKJIaJiB HE3aJIeKHO BiJ (POPMHU BIACHOCTI Ta TOCIOJAPIOBAHHS, K1 B CBOIO Uepry BXKHMBAIOTh 3aXOJIiB
OO0 3aXHCTy TMEpPCOHANBHUX JaHUX BIAMOBIAHO A0 BUMOT 3akoHy VYkpaimm ,IIpo 3axwucr
NEPCOHATBPHUX JaHUX 1 KOH(iAeHIiHO1 iH(popMarlii o0 oTpruMyBadiB comialbHOI TOCTyTH / iXHIX
3aKOHHHUX IPEICTaBHUKIB.

XIV. Ouninka e)eKTUBHOCTI HAJAHHSA COLIAJIBHOI MOCTYTH

1. Cy0’exT, 1m0 Hajae coOIiaibHy MOCIYTY, NMPOBOIUTH OMHUTYBAHHS OTPUMYBAYiB COIIAaNbHOI
MOCJIYTH / IXHIX 3aKOHHHMX IPEICTaBHUKIB 3 METOI0 OTPUMAaHHS BIJIIYKIB CTOCOBHO ii opraHizauii Ta
Ha/IaHHS.

2. Pesynbratd ONMMTYBaHb OOTOBOPIOIOTHCS TiJl Yac aHai3y MiSUIBHOCTI cy0’€KTa, IO Haaae
CoLIlaJIbHY TOCIYTY, Ta HaJaBayiB COLaJIbHOI MOCIYTH 1 BPaXOBYIOTHCS B MOAAJBIIII POOOTI 3 METOIO
MiIBUILCHHS €(EKTUBHOCTI Ta SIKOCTI 11 HaTaHHS.

XV. JoxkymeHTAalis 010 OPraHi3amii mpouecy HaJJaHHs COMiaJIbHOL
MOCJIYT’

1. CyG’ekt, mo Hajgae couiajbHy HOCIYTY, NPOBOIUTH CBOIO JAISIBHICTD BiAIOBITHO M0
YCTAaHOBYMX JOKYMEHTIB (IIOJIOKEHb), LHMBUIBHO-NPABOBUX JOTOBOPIB (Wi (i3uyHUX 0Ci0 -
MiTPUEMITIB).

2. JIoKyMeHTH BEAYThCsI, OPOPMIISIOTHCS Ta 30€piratoThCst BiIMOBITHO O BUMOT 3aKOHO/IABCTBA.
3. Cy0’exT, 1110 Ha/la€ coLiaJIbHy MOCIYTY, GOopMye 0COOOBY CIIPaBY, SIKA MICTUTh:

JIMCTU-3AMPOIICHHS Ha MOCEPEJIHUITBO (Mediamitoo) 13 3a3HauyeHHAM (akTy (BiIMITKH) MIOAO iX
HAaIpaBJICHHS;

3rofly PO 3aCTOCYBaHHS MOCEPEAHHIITBA (Meiallii);

JIOTOBIP TPO HAJaHHS COIIaTbHOI MMOCIYTH;
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IHMBIAyaTbHUN IJIAH HAJAHHS COILaJIbHOI MOCIYTH;
MenialiiftHy yroxny (B pasi yCHilIHOTO 3aBepIICHHS Meialii);

MUCHMOBY BIJIMOBY YYaCHHKIB MPOIECY BiJl MOJAIBIIOTO MPOBEIACHHS MOCEPEIHUIITBA (MeTiallii)
(y noBinbHiN Gopmi GaskaHO 13 3a3HAYEHHAM NIPUYUH BiZIMOBH UI MOAAJBIIOTO y3arajJbHEHHS).

4. OcoboBa crpaBa MPOIIMBAETHCS MOCEPETHUKOM / MEAIaTOPOM, MICTHTh BHYTPIIIHIM OmuC 1
30epiraeThbes B ceii(i IpOTATOM I’ SITH POKIB 3 MOMEHTY 3aKIHUEHHS HaJIaHHs COLIaJIbHOI OCITYTH.

XVI. Ouinka norpumanHs /lepxaBHOro cTaHAapTy

1. JisnpHICT Cy0’€KTa, IO HAJAa€ COLlaibHy MOCIYTY, NiJIArae BHyTPIITHHOMY Ta 30BHIIIHbOMY
OIIIHIOBAHHIO Ha BiJIMOBIIHICTH MPOGECIHHIM BUMOTaM 1 3aKOHOJABCTBY YKpaiHH.

2. Jlnsg BHYTPIIHROTO Ta 30BHINIHBOTO OIlIHIOBAHHS HAJaHHS COI[IAbHOI TOCIYTH
3aCTOCOBYIOTHCSI TOKa3HUKH, HABE/ICH] B TOJATKY 3 10 bOTOo JlepKaBHOTO CTaHIAPTY.

3. Cy0’ekT, 1m0 HaIa€e COIiaJibHy IMOCIYTY, ONPHIIOAHIOE, 30KpeMa, Ha CHEliaJbHUX CTEHIaX,
o(imiiHOMy caiiTi, B 3aco0ax MacoBoi iHpOpMaIlii TOIIO, pe3yIbTaTH OIIHIOBAHHS CEPell OTPUMYBAYiB
COIIiaTbHOT MOCITYTH, HACEJICHHS aIMIHICTPAaTUBHO-TEPUTOPIaIbHOT OJUHUIIL, € IIeH Cy0’ €KT 3MIHCHIOE
CBOIO JISUIBHICTb.

4. Cy0’€exT, 110 HAJIa€ COLAJIbHY MOCIYTY, HE pijllle HXK OAUH pa3 Ha PiK MPOBOJUTH BHYTPILIHE
OIIIHIOBAaHHS CBO€I JISUTBHOCTI IIOAO BIAMOBIZHOCTI COIIAJbHOI TOCIYTH, sSKa HHUM HAJA€ThCH,
BUMOTaM [IbOTO /Iep:kaBHOTO CTaHIAPTY 1 BKUBAE 3aXOIB AJIsl yCYHEHHs BUSBICHUX HEIOMIKIB.

5. Jlo mpoueaypy OIHIOBaHHS 3aJly4alOThCS HajaBadi CoOIialbHOI MOCIYTH, OTpUMYBaui
COLIaNBHOI MOCTYTH / IXH1 3aKOHHI MPEICTaBHUKH.

Jist boro  pO3pOOIISIETHCSA 1 BIPOBAKYETHCS TPOIEAYpa KOHCYIBTAII 3 OTPpUMYBaYaMH
cotiaabHOI MOCTYTH / IXHIMH 3aKOHHUMH TIPEICTABHUKAMU 111010 BIATIOBIAHOCTI 00CATY, 3MICTY, YMOB
1 IOPSAKY HAJaHHs COIiaIbHOI MOCIYTH BUMOTaM, YCTAHOBJICHUM Y IIboMY Jlep:kaBHOMY CTaHAAPTI.

6. Cy0O’ekt, 10 HaJa€e COLIAJBbHY TOCIYTY, TWIUISiTa€ 30BHIMIHBOMY OIIIHIOBAaHHIO, SIKE
MPOBOAMTHCS IICHTPAJFHUMH Ta MICIIEBUMH OpraHaMH BHKOHABYOI BJIAJHM, OpPraHAMH MiCIEBOTO
CaMOBpSITyBaHHsI, IHITUMH YIIOBHOBKEHUMH OpPTraHaMU BiJMOBIIHO 10 3aKOHOJIAaBCTBA.

7. Cy0’€eKT, 110 Ha/Ia€ COIliabHy TOCIIYTY, BXKHBAE 3aX0/IIB II00:

iHpOpMYBaHHS OTPUMYBA4iB COLIANBHOI MOCIYrH / iXHIX 3aKOHHHMX IPEICTaBHHUKIB CTOCOBHO
30BHINIHBOTO OI[IHIOBAHHS JISTHOCTI Cy0’€KTa, 10 HAJAE COLIAIbHY TTOCIYTY;

3a0e3MeYeHHs Oe3MepeIiKOJHOTO JOCTYy OTPUMYBAyiB COIIalbHOT MOCIHYTH / IXHIX 3aKOHHHX
MPEJICTABHUKIB JI0 OpPTaHy, 10 MIPOBOIUTE 30BHINIHE OIIHIOBAHHS, ITiJ1 YaC HOTO MPOBEICHHS.

XVII. ®iHaHCOBO-eKOHOMiYHe OOIPYHTYBAaHHSI BAPTOCTi COLiaIbHOL
MOCJIYI¥M MmocepeIHUITBA (Meaianii)

1. Bapricte comiaapHOI TMOCTYTM BH3HAYae€ThbCs 3 ypaxyBaHHSAM 1i  coOiBapTOCTI,
aJIMiHICTpAaTUBHUX BUTPAT 1 MOJATKY Ha JI0JIaHy BapTICTh BIAMOBITHO O 3aKOHOJABCTBA.

2. Bapricth comianbHOI MOCIYTH, IO HAJA€ThCS 3a PAaXyHOK KOIITIB MICIIEBUX OMOKETIB,
(hopmyeThes 3 ypaxyBaHHAM (PiHAHCOBUX MOXJTMBOCTEH BIIMOBITHUX MICIIEBHX OIOMKETIB.

HavanbHuk YnpasiaiHHs
y crpaBax Jirojei moxujoro
BiKYy Ta HaJJaHHS COLiAJBLHUX
nocayr MinicrepcTBa
COLiaJIbHOI MOJITHKN YKpaiHu 0. Cyaima
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Honatok 1

10 Jlep>kaBHOTO CTaHJAPTY COLAIbHOI
MOCIIYTH MTOCEPETHUITBA (Meialil)
(myHKT 2 po3ainy IV)

THIVWBIIYAJILHUM TIJIAH
HAJAHHA COLIAJBLHOI MOCJIYI'H MOCepeHNITBA (Meaialrii)
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Honatox 2
1o Jlep’kaBHOTO CTaHIApTy COIiaIbHOT
MOCIIYTH MOCEPETHUITBA (Meialil)

(mynkt 1 po3niny IX)

OCHOBHI 3AX0/IA,
10 CTAHOBJISITH 3MICT COLiaIbLHOI MOCJYI'M NIOCepeAHMITBA (Meaialii),
¢popmu podoTH Ta OPiEHTOBHUI YaC Il IX BAKOHAHHS

Ne 3/t

Hasga 3axony

dopma
pobotu (1/
p.)*

OpieHTOBHMIT yac
BHKOHAHHS, XB.
(cepenHiii MOKa3HUK )™ *

Jlormomora y BperyiitroBaHH1 KOH(JTIKTIB

1.1

Jlormomora B aHaJ1i31 )KUTTEBOI CUTYaIlli: BU3HAYCHHS
OCHOBHUX Ipo0sieM, IPUUUH KOH(IIKTY/CHopy,
YCBiTOMJICHHSI KOHQIIIKTY/CIIOpY, pO3’ICHEHHS CYTi,
MO>KJITMBUX HACJIJIKIB, IUISIX1B PO3B’I3aHHSA KOHQIIKTY/
CIIOpY, HACHA)KEHHS CTOPiH KOHQIIIKTY/CHIOpY Ha
MO3UTUBHI J1ii 3 METOIO H0ro BUpPIIIEHHS

60 - 120 (3a moTpebdn)

1.2

Jlornomora y po3B’si3aHHI M1)KOCOOUCTICHOTO
KOH(ITIKTY / CTIOPY, TPYTIOBOTO COIIiaIbHOTO
KOH(TIKTY/CTIOPY, IPEICTABJICHHSI IHTEPECIB O/IHIET 31
CTOPiH KOHQIIKTY/CIIOpY Ha HOTO MpOXaHHS

Tp.

60 - 120 (3a moTpedn)

1.3

CipusiHHSL YCYHEHHIO PUYUH KOHQITIKTY/CIIOPY,
BaJydeHHs 1HIIUX (axiBIliB 3a MOTpedu

i/ 1p.

60 - 120 (3a moTpebdn)

BenenHs nmeperoBopis

2.1

[TnanyBaHHS IEpEeroBOpiB

120 - 180

2.2

(Opranizailisi IeperoBopiB 3 METOI YCYHEHHs IPpoOiieM
Ta YCKIJIQTHCHb

120 - 180

23

BrzHaueHHs MO3UIIIHNUX 1HTEpeCiB, aHai3 HiTen
CTOPIH KOH(UTIKTY/CIIOpY B IeperoBopax (0COOUCTHX,
rPyNOBUX ), JOTIOMOTA Y BUPOOJICHH] BIACHOT MO3HIIIT
CTOPOHH KOH(ITIKTY/CHIOPY Y pa3i HEMOBHOTO
PO3YMIiHHS cHUTYaIlil

i/rp.

120 (3a motpedn)

24

BenenHs neperoBopis

Ip.

1o 180 (1- 12 3ycrpiueii)

2.5

[Tporno3yBaHHs LijIei Ta iIHTEpECiB MapTHEpa Ha
MeperoBopax, IOMOMOTra B YCBIIOMJICHHI ITiJIeH Ta
IHTEepeCiB (BIACHUX 1 OTIOHECHTA)

60 - 90 (3a moTpedu)

2.6

3amoOiraHHs MOHOBJICHHIO KOH(IIIKTY/CIIOPY

120 - 180

2.7

/AHai3 pe3yJbTaTiB 1 MiJICYMKIB IIEPErOBOPIB.
[TosicHEHHS CyTHOCTI AOCATHYTOIO pe3ysbTary
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OTpUMYBady COLIAILHOT MOCIYTH 3a IOTpedu

OnpanBaHHA HUISXIB Ta YMOB PO3B’A3aHHA
IKOH(IIIKTY

3.1

BusHaueHHs NUTSIXIB yPETyTIOBaHHS KOHMIIKTY/CIIopy

i/ p.

120 - 180

3.2

CripusiHHS TIOBEPHEHHIO OTpUMYyBava(4iB) COIliaabHOT
[OCITYTH IO MICIISl TIOCTIMHOTO MPOKUBAHHS

i/ 1p.

60 - 120

33

[TinTpuMKa OMU3BKUX POAMYIB OTpUMYBada COLIAIbHOI
MOCIIYTH Ta HOro HAaHOIMKIOTO COMIaTbHOTO OTOYCHHS

Tp.

120 - 180

3.4

DopMyBaHHS 37]aTHOCTI 0COOM/CiM’T CAaMOCTIIHO
ToJTaTH CBOT TPYIHOIIII, 3BEPTATUCH IO JOTIOMOTY Y
CKJIaIHUX CUTYaIlisX

300

3.5

[HhopMyBaHHS PO Cy0’€KTIB, 0 HAJAIOTH COIliaIbHI
MOCIIYTH, B TOMY YHCII MPUTYIIKY, COLIIaTbHOT
IHTerpaLii Ta peiHTerparii, miaTpuMaHoro
MPO>KUBAHHS TOIIO

1/ 1p.

60 - 120

3.6

CripusiHHS B YyCTaHOBIICHHI 3B’SI3K1B 3 1HILIUMU
(haxiBLSAMH, CITy>)kOaMHU, OpraHi3arlisiMu,
TiAMPHUEMCTBAMU, OPTaHaMH, 3aKJIalaMH, yCTaHOBAMU
TOLIO

60 - 120 (3a moTpedn)

* 1 - iHuBiAyanbHa popma podoTH;
Tp. - TpynoBa ¢popma poOOTH.

** Yac, He0OX1THHM JJ1s1 BUKOHAHHS 3aXO0/IiB 3 HAJJaHHA COLiabHOI OCITYTH, € OPiIEHTOBHUM,; 3aCTOCOBYETHCS SIK CEpeIHI I

IIOKa3HHK, IO MOXKC 3MIHIOBATHUCE 3 YpaxyBaHHAM CTYIICHS iH[[I/IBiL[yaJ'ILHO.I. HOTpe6I/I OoTpuMyBada COHiaJ’ILHOI TMOCJIYTIH.
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Honatox 3

1o Jlep>kaBHOTO CTaHIAPTy COLAIbHOI
MOCIIYTH MOCEPETHUITBA (Meialii)
(myHKT 2 po3ainy XVI)

MMOKA3ZHUKH
SIKOCTi COLiaJILHOI MOCJIYT'H MOCepeTHNITBA (Meaialrii)

1. KinpKicHI MOKa3HUKU:

KUIBKICTh CKapr Ta pe3yibTaTh iX po3misany (B po3paxyHKy Ha 30 oTpuMyBadiB COIIadbHOT
MIOCIIYTH);

KUIBKICTb MOJISK (B po3paxyHKy Ha 30 oTpuMyBaviB COLIaJIbHOI TOCIYTH);

YHCENbHICTh OTPUMYBAYIB COIIANbHOT MOCIYTH, €MOLIMHUNA, TCUXONOTIYHUM, (Pi3udHMA cTaH
SIKUX TTOKPAIIEHO;

KUIBKICTh 3aJI0BOJICHHX 3BEPHEHb WLIOAO OTpUMaHHs comianbHoi mociayrd (% Bing 3araimbHOL
KUTBKOCTI);

KUIBKICTh YKJIQJICHUX MEMIAIliiHUX Yol 3 MO3UTUBHUM po3rsiaoM (% Bia 3arajbHO1 KIJTBKOCTI
3BEpPHEHb);

YUCENBHICTD MPAIIBHUKIB, SIK1 MAIOTh BIAMOBIAHY OCBITY (%);
YHUCEIbHICTh MPALiBHUKIB, SIK1 MABUIIMIN CBii piBeHb KBamidikarii (%);
NEePIOANYHICTh MPOBEIECHHS MOHITOPUHTY SKOCTI Ha/laHHS COLIaJIbHOI MOCTYTH;

BIJMIOBIHICTh ~ yCTAHOBJICHMX IIOKAa3HUKIB SKOCTI BUMoram Jlep»aBHOro CTaHAApTy
(BCTaHOBIIOETHCS MIISIXOM MOHITOPHHTY).

2. SIxicH1 IOKa3HUKU:

1) agpecHICTh Ta IHAWBIAYATBHUHN T1IX11:

KpUTEPil OL[IHIOBaHHS:

BHU3HAYEHICTh 1HIUBIyaJbHUX MOTPEO OTpUMYyBaua COLIaIbHOI MOCIYTH;

CIIBBIIHOIICHHS KIIBKOCTI 3BEpHEHb 3a OTPUMAHHSIM COLIaNbHOI MOCIYTH Ta YHUCEIBHOCTI
OTPHUMYBaYiB COIIAJILHOT MTOCITYTH, fAKi i1 OTpUMany;

HAsBHICTh 1HIMBIAYaJdbHOTO IUIAHY HAJaHHS COLIAbHOI MOCIYTH, IO BIAMOBiJa€ BU3HAYEHUM
1HAMBITya IbHUM NOTpedaM OTpUMYyBaua COLiaJIbHOT TOCITYTH;

2) pe3yJbTaTUBHICTD:
KpHUTEPil OI[IHIOBAaHHS:
PIBEHb 3a7]0BOJICHOCTI COIIaIbHOIO TIOCIYTOIO (32 OIlIHKAaMU OTPUMYBaviB);

MOKPAIIEHHS! €MOLIHHOTO, TICHXOJIOTIYHOTO, (PI3UYHOTO CTaHy OTPMMYBadiB, MO3UTHBHI 3MIHH B
CTaHl OTPUMYBaua COILIAJIIBHOI OCIYTH B TIpolieci il HagaHHs MOPIBHSHO 3 MEPIOIOM, KOJIA COIliaibHA
nociayra He HaJlaBajiach;

IIPOBEJICHHS BHYTPIIIHBOIO Ta 30BHIIIHBOTO MOHITOPUHTY SIKOCTI HaJaHHS COILIAJIbHOT TIOCTYTH;
3) CBOE€YACHICTb:
KpUTEPIi OI[IHIOBAHHS:

OPUNAHATTA PIIIEHHS PO HAJaHHS COLIAJBHOI MOCIYIHM, BU3HAYEHHS IHAMBIIyaJbHHX MOTPeO
OTpHUMYyBava COILiaJbHOI OCTYTH, MiATOTOBKA iHAMBIIyaJbHOTO IJIAHY HAaJaHHS COILIaJIbHOI OCTYTH B
YCTAHOBJICHUH CTPOK;
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CKJIaJIaHHS Ta IMiAMUCAHHS MEeMiaIlitHOT yrou;

BIJIMOBIIHICTh TEPMiHIB HAJAaHHS COILIANBHOI MOCIYTH 3a3HAYCHHM B 1HAMBIIYyaJILHOMY TUIaHI
HaJaHHS COL[IaIbHOI MOCIIYTH Ta MeialiiHIA yroii;

4) TOCTYIHICTH 1 BIAKPHUTICTD:
KpUTEpii OI[IHIOBAHHS:
HAsBHICTh IPUMIIIEHb, 110 BIAMOBIAIOTH BUMOTaM, BU3HAYEHUM ITUM J{ep>KaBHUM CTaHIapTOM;

HasBHICTh OQOPMIICHUX CTEHIIB 3 iH(MOpMAIlEr0 JUIsi OTPUMYBadiB COIiaIbHOI MOCIYTH TIPO
MOPSIOK HAJIaHHS, YMOBH Ta 3MICT COIIaIbHOT IOCITYTH;

HasIBHICTb KOMIH TOBIAHMKA, OYKJIETIB Ta IHIIMX BUTPAaTHUX MarepiaiB, ra3eTHUX CTaTel, 3amuciB
pazio- Ta Tejenporpam Moo HaJlaHHs COLIaIbHOI OCTYTH;

5) moBara /10 TiJHOCTi OTpUMYBa4a COLIATBHOT MMOCITYTH:
KpUTEPIi OI[iHIOBaHHS:

BIITYKW OTPUMYBAYiB COIAJbHOI TMOCTYTH WIOJ0 CTABJICHHS JI0 HUX HaJaBadiB COIlaJIbHOI
MOCIYTH;

moBara J0 TiAHOCTI OTPUMYBauiB COI[aJIbHOI TOCIYTHM Ta HEAOMYLICHHS HETYMaHHHUX 1
JTUCKPUMIHAIIIHHUX 1M 11010 HUX;

HasIBHICTb CTEHJIIB 3 1H(OpMAIIi€o PO MPaBO3aXMUCHI OpraHizallii, TOPsJIOK MOAaHHS Ta PO3IIISLY
CKapr;

HAsBHICTh y MeMialiiHiil yroai, iHAMWBiIyalbHOMY IJIaHI MPO HAJaHHS COLIaNbHOI MOCIYTH
MOJI0KEHb CTOCOBHO JOTPUMAaHHS NMPUHLIHUITY KOH(DIIESHIIIHHOCTI,;

6) mpodeCiliHICTh:
KpHUTEPil OI[IHIOBAaHHS:

MTAaTHAN poO3MKHC CHOPMOBAHO BIAMOBITHO JI0 3aKOHOJABCTBA Ta 3 ypaxyBaHHSM CIHeIliaizamii
cy0’€KTa, 1110 HaJla€ COLiaJIbHY MOCIYTY;

HAsSBHICTh 3aTBEPPKCHHUX MOCATOBUX 1HCTPYKIIIH;
PO3pO0IEHO pOrpaMy CTaKyBaHHSI JIJISl HaJIaBadiB COIIaIbHOT TIOCITYTH;

po3pobneHo rpadiku MPOBENCHHS HaBYaHHS, MiABUIIEHHS KBaiQikaiii Ta aTecTalii coIiaabHux
MpaliBHUKIB, (haxiBIliB i3 COIIabHOI POOOTH;

HasIBHICTh JOKYMEHTIB IPO OCBITY (A€pKaBHOTO 3pa3ka) y NpaliBHHUKIB Cy0’€KTa, 110 HAJa€e
coIliaNbHYy MOCTYTY, Ta BIAMOBIAHUX JTOKYMEHTIB (AUIUIOM, cepTU(]IKaT, CBIONTBO TOIIO) Y MEIiaTopa;

HasBHICTH y HaJaBayiB COIaJIbHOI MOCIYTH OCOOMCTHUX MEIUYHUX KHMXKOK 13 3alucam# MIONO0
MIPOXO/KEHHS 000B’ I3KOBUX MEAUYHHUX OTJISIIIB,;

rpadik mpoBeneHHS poOOYMX Hapaa 3 NMUTaHb 3aKOHOAABCTBA Yy cdepi HagaHHS COLIATBHUX
MOCJYT, MEIiallii;

HasBHICTh OONAJHAHHSA, 1HBEHTApIO, BUTPATHUX MaTepialliB TOIIO, HEOOXiTHUX MJisi HaJaHHS
COLIIAIBHOT MOCITYTH.
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